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TRUONG DAI HOC SU PHAM K¥ THUAT CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Péc 1ap - Tu do - Hanh phic
PHONG PAM BAO CHAT LUQONG

86: 09 /BC-DBCL TP. H6 Chi Minh, ngay 18 thang 03 ndam 2021

BAO CAO KET QUA KHAO SAT SINH VIEN
VE CHAT LUQNG PHUC VU CUA NHA TRUONG NAM 2021

Kinh gri: - Ban Giam hiéu;
- Cac don vi

Noi dung bao cao:

I. Muc dich khao sat

Tham do y kién sinh vién (SV) vé chat lugng phuc vu trong Nha truong nham cai
tién, nang cao chat lugng phuc vu SV.

I1. Qua trinh thwe hién

P6i twong khao sat: Tat ca sinh vién dai hoc hé chinh quy dang theo hoc tai truong.
C6 11.243/26.500 (42,42%) SV da tham gia khao sat.

Phwong phép: Sinh vién thyc hién khao sat online trén trang web
http://danhgia.hcmute.edu.vn

Tén suit, thoi gian: Tan suét thuc hién khao sat mdi nam 2 1an do P.DBCL chu tri,
vao thang 1 va thang 7. Thoi gian thyc hién khao sat tir ngay 12/01/2021 dén
08/2/2021.

111. Théng ké két qua

A. Biang quy wéc két qua:

Mic | Diem | o o )
danh | danh nshia Y nghia chit lwong
Iy iy danh gia
gia gia
Piém do
1. <65 | Canh bdo Day 14 yéu t6 bao dong, d6i v6i nhitg yéu t6 nay can
co nhing cai tién, khac phuc hiéu qua.
: Dié h
Chap nhén lAem‘XM: £ LeA o A <X )
2. 65-80 | 400 Day la yéu to tiem ning tao nén diém manh cua
' truong, can ¢ nhig cai tién thém.
3. 80 - 100 | Tot Pay 1a diém manh cia trudng, can duoc duy tri va
phat trién
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IV. Két qua khao sat

1. Nang lwe va thai do phuc vu caia CBHT
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Hinh 1. Két qud khdo sdt sw hai long ciia SV vé néing lwc va thdi dé phuc vu ciia
CBHT

2. Sw hai l1ong Vé co s& Vat chét ciia Nha truong
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Hinh 2. Két qud khdo sat s hai long ciia SV vé CSVC ciua Nha truwong
Chu thich

Cot 1* | Internet, wifi phuc vu hiéu qua cho viéc hoc tap cua toi.

Cot2 | Hé thdng nha vé sinh sach s&, kho rdo, théng thoang.

Cot3 | Phong may tinh dap (rng nhu cau hoc tap cua toi.

Phong thi nghiém/xuéng thue hanh va trang thiét bi may moc dap tng

Cot4 ) N
© duoc nhu cau hoc tap cua toi.
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Cot5 Thiét bi thé duc thé thao, san van dong, san mai vom dap ¢ng nhu cau
(0) n N A
i hoc tap va giai tri cua toi
Cot6 | Phong hoc ly thuyét dap ung duoc nhu cau hoc tap cua toi.
Cot7 | Khéng gian tu hoc dap tng nhu cau hoc tap cua ti.
Cot8 | Thu vién dap Gmg duoc nhu cau hoc tap, nghién cau cua toi.
Cot9 Cac khu vuc cong cong (dudng di, sanh, hanh lang, cau thang, san béi)
O A = A - ?
i thuan tién cho nguoi su dung.
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Hinh 3. Sw hai long ciia sinh vién vé hé thong internet qua 5 nam

Thoi gian trude ddy do hé thong Wifi lap dat timg giai doan véi nhiéu chung loai thiét

bi khac nhau khong déng bd, gay ra tinh trang truy cdp cham hodc khong sir dung duoc.

Trudce Tét nguyén dan (ndm 2021), Trung tim Thong tin May tinh da tién hanh cai tao hé

thong Wifi hién hiru va nang cap bang thong dudng truyén Internet véi tén truy cap WIFI-

UTE, hién dang sir dung tét ddp ing yéu cau truy cap cta sinh vién. Dé dap tmg tét nhu

cau clia sinh vién va giang vién vé hé thong internet, Trung tim Thong tin May tinh sé& thyuc
hién cac cong viéc sau trong HKI1/2020-2021:

Cai tao va nang cap thiét bi hién hiru dang sir dung ciing nhu nang cap bang thong
duong truyén Internet.
Moi cac tap doan, cong ty 1on dén khao sat dé lap dat moi phi song mo rong céc
khu vuc chua co Wifi.

Ghi chi *: Pinh kém bao cdo nay 1a bao cao vé Hé thong wifi cong cong tai truong do
TT.TTMT thuc hién (Phu luc 02).



BAO CAO KET OUA KHAO SAT SINH VIEN VE CHAT LUONG PHUC VU NAM 2021

3. Sw hai long vé chit lwong dich vu cua Nha trwong
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Hinh 4. Két qud khdo sdt sw hai long ciia SV vé chit liwong dich vu ciia Nha truwong

Chu thich

Bai gid xe ddp itng dwoc nhu cdu cua tdi (vi tri thudn tién, bé tri hop 1y,

Cotl e A
¢ dien tich rong rai, thai dé nhéan vién, ...).

Can tin dap tmg dwoc nhu cau cuaa toi (vi tri thuan tién, dién tich rong rai,
Cot2 | dam bao chat lugng moén an va vé sinh an toan thuc pham, thai do nhan
Vvién phuc vy, ...).

Cot3 | Dich vu y té dap ung duoc nhu cau chim soc sirc khoe ban dau cua ti.

Cot4 | Dich vy ky tic x4 dap tng nhu cau & cua toi.

Cong tac hd tro tham quan, thyc tap, tim kiém viéc 1am dap wng nhu cau

Cots o
cua toi.
Cot Dich vu hd tro sinh vién vé doi sbng vat chat, tinh than, phét trién k§ nang
‘ c4 nhan dap tng nhu cau cua toi.
cat7 | Hoc bong duoc trao mot cach cong bang, thoa dang, khuyén khich tinh

than hoc tap cua sinh vién.

Cot8 | Cong tac dam bao, an ninh trat tu trong truong dugc thyuc hién tot.

Cac thong tin hudng dan tai cac khu vuc cong cong, tai cac don vi trong

Cot9 3 .
© truong day du, ro rang

T6i tim thay nhiéu thong tin can thiét trén website ctua nha truong, thong

Cot 10 qua hé théng email sinh vién, kénh truyén thong UTE-TV.

Cot 11 | Toi dong hoc phi mot cach nhanh chong, dé dang.
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Hinh 5. Sw hai long ciia sinh vién vé bdi giit xe qua 5 nam

Niam 2018 mirc do hai 1ong cua sinh vién vé bai giit xe rat thap vi do chua duogc lap
dat mai che va mat san chua duoc do bé tong sach s&. Sau khi nhan duoc y kién phan hoi
ctia sinh vién, Nha trudng di cai thién bang cach lip thém mai che va do san bé tong, theo
do6 ty 1¢ hai long ting 1én 10%. Trong 2 nim gan day, hau hét sinh vién déu than phién vé
thai do phuc vu ctia nhan vién gilr xe, khong ton trong sinh vién; an ninh cta bai gilr xe
khong tbt, thudng xuyén mat cip noén bao hiém.

Tong hop két qua cac tidu chi khao sat sy hai 1ong ciia sinh vién vé chét luong phuc
vu cua Nha truong nhu hinh 4 dudi day:
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Hinh 6. Sw hai long ciia sinh vién vé chit lwong phuc vu ciia Nha truong

4. M@t sé déng gép cu thé do sinh vién phan hoi
C6 1.052 y kién do sinh vién phan hoi & cau hoi mé (nam 2020 1a 1.182 y kién). Tuy
sd lwong v kién phan hoi di giam so voi nim ngoai nhung hau hét sinh vién van phan hoi
tap trung vao cac van dé sau dugc théng ké cu thé & Phu luc 01.
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V. Kién nghi

Lanh dao cac don vi trong trudng xem xét ¥ kién danh gia su hai long cua SV qua két
qua khao sat vé chét lugng phuc vu ctia nha truong nam 2020 nhim cai tién, nng cao chat
luong phuc vu SV.

Ty 1¢ sinh vién tham gia khao sat ndm 2021 (42,42%) da giam hon so v4i nam 2020
(52,19%). Kinh dé nghi Lanh dao Khoa tiép tuc nhic nh¢ sinh vién hoan thanh cac khao
sat do Nha truong thuc hién.

Phong Pam bao chéit lugng sé gui cic y kién gop y cua sinh vién cho Phong
TS&CTSV téng hop va xir Iy cing véi céc y kién gop y cua sinh vién trong budi gip g&
déi thoai giita SV va Nha truong hang hoc ky.

PHONG PAM BAO CHAT LUQNG
Noi nhéin:
- Ban Giam hiéu (dé bdo cdo);
- Cac don vi (dé phoi hop thuc hién);
- Luu phong BBCL.
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PHU LUC 01. Y KIEN PHAN HOI CUA SINH VIEN

& Vé tiém photocopy : 44 y kién kién phan hoi cua sinh vién phan anh chung vé 2 vén
de:

Nhan vién ¢ tiém photocopy khong ton trong sinh vién.

Gi4 photo hién cao hon so v6i mit bang chung cia cac tiém photocopy bén ngoai
truong.

& Ve Wifi: C6 614 y kién, sau ddy 1a nhimng ¥ kién phan hoi cia SV tap trung phan
anh:
Nha truong can quan tam dén toc do truy cp internet hon nira, €6 nhitng ngay khong
thé két nbi chtr khong chi 1a mang yéu, toc d6 wifi cham lam anh huong dén viéc
hoc cua sinh vién.

Khu ty hoc méi xay chua thé két noi voi wifi.

Tang ham, khu thu vién chét luong cao wifi luén day nhung khéng truy cap duoc.
Cac noi bén khu E hay khu dai tra wifi déu rat han ché.

Tang trén cta khu ty hoc nén c6 wifi.
Nang cap hé thong wifi hodc ting thém bd phat song.

* Vé cong tic vé sinh ciia Nha trwong: C6 110 y kién, sau day 1a nhitng ¥ kién phan
héi cta SV tap trung phan anh:

Nha vé sinh chua dép trng du nhu cau cua sinh vién.
Nha v¢ sinh can dugc tay rira thuong xuyén dé tranh mui kho chiu.
Trang bi thém gidy v¢ sinh & tat ca cac nha v¢ sinh.

& V¢ Bai giir xe: C6 130 ¥ kién, sau ddy 1a nhitng y kién phan hdi ctia SV tap trung

phén anh:
Tinh trang mat cap nén bao hiém xay ra thuong xuyén tai cic bai giir xe trong
truong.

Thai do nhan vién bai giir xe khong t6n trong sinh vién, bat lich su khi giao tiép.
Gi4 giir xe cao so v6i chat luong.

Mo rong bai gilr xe dé han ché viéc cho doi 1au dan dén muodn hoc.

Tién giri xe bi thu chénh léch tir 1.000 VND — 2.000 VND.

& V¢ Can tin trwong: C6 77 ¥ kién, sau ddy 12 nhirng y kién phan hdi ctia SV tap trung

phan anh:
Can tin ban do an van chua dugc dam bao v€ mat v¢ sinh, nhan vién can tin khong
deo khau trang khi ban thurc an cho sinh vién.

Dung cu dung dé an uong ko dugc sach s¢.
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Nha truong can 1én ké hoach kiém tra vé sinh an toan thyc pham thuong xuyén.

* Vé Cong tic dao tao: CO 56 ¥ kién, sau day 1a nhiing y kién phan hoi ctia SV tap

trung phan anh:

Nha trudng tredng nén c6 thém hoc bong danh cho cac ban sinh vién c¢6 thanh tich
hoc tap t6t nhung khong can phai 1a c6 hoan canh kho khin

Tang thém hoc bong cho bén khoa Kinh té va Ngoai ngit.

Nhin chung thi trudng c6 hd tro rt nhiéu loai hoc bong, tuy nhién chua céng bang.
Thir nhat 13 hoc bong giam 50% hoc phi cho hoc sinh trudong chuyén xét tuyén hoc
ba 1a chua hop 1y vi trong qua trinh hoc, c6 thé dénh gia hoc sinh trudng chuyén
khong hé nbi tréi hon so véi mit bang chung cua 16p, co ban 13 déu gidng véi hau
hét hoc sinh trong 16p. Thir hai 1a hoc bong hd trg sinh vién khé khan. Em c6 theo
ddi cac email ctia truong vé hoc bong thi c6 khoang hon 70-80% 1a hoc bong hd tro
sinh vién kho khan trong khi d6 con nhiéu sinh vién khac & khu vuc 1, khu vuc 2
néng thén cé hoan canh kho khian nhung khéng c6 s6 ho nghéo, ... nén khong cbd
hoc bong hd trg nén nhu thé 14 hoi thiét thoi, trong khi cac ban c6 s6 ho nghéo hay
can ngheo nhung khong khé khan 1dm thi duoc hd trg hoc béng lién tuc.

Piéu chinh gio dang ky mén hoc va nang cp trang online tranh tinh trang khong
két ndi duoc véi hé théng.

Khong nén xo0a cac khoa hoc cii trén FHQLMS khi sang nam hoc méi.

Sinh vién khoa Pao tao Chat lugng cao, nganh Cong nghé k¥ thuat Nhiét phan hoi
vé viéc giang day cuia giang vién: nha truong quy dinh day 15 tuan thi giang vién
cho nghi 4-5 budi ciing khong bu, vao 16p tré 15-20 phit so v6i gio day va ra vé
cling som 15-20 phat, nhiéu lic giang vién nghi ciing khong bao trén trang online
dé sinh vién phai di hoc va chd dén hét tiét ciing khong thay.

C6 mdt sd giang vién c6 chirc vu 16n trong khoa, trong nganh hién nay thudng xuyén
cong thém diém cho céac ban 16p truéng tir 0,5 dén 2 diém qua trinh.

+ Ve co s vit chit phong thi nghigm/thwe hanh/phong hoc Iy thuyét: C6 16 y kién

phan hoi, sau ddy 1a nhitng y kién phan hoi ctia SV tap trung phan anh:

Trang bi thém dung cu thi nghiém.

Khong gian cta mot sé phong thuc tap, thi nghiém khu B xubng cap , hé théng
dudng dan nudce thuong xuyén hu hai.

Trudng nén sam méi 1 vai thiét bi nhu may OSC trong phong thi nghiém vat 1i 2 va
cac thiét bi trong phong thuc tap dién tu.

£ Khéc: C6 5 y kién phan hoi cua sinh vién tap trung phan anh:

Thong tin huéng dan khong nhat quan giita cac don vi, thii tuc gidi quyét khong
dang hen.

Truong c6 nhiéu fanpage gdy nham lan cho sinh vién khi mudn phéan hoi vé van dé
8
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nao do.

An ninh trat tu trong trudng can duoc siét chit vi gz‘in day xay ra kha nhiéu vu trom
cip tai san

Nha truong nén tao ra App mobile dién thoai trén appstore va androi, dé viéc tai vé
va truy cap cach dé dang hon.

Nha trudong nén xéa bo cac trang web khong dung dén, cac website da 16i thoi vé
thong tin hién trén website do, nén tao it website khoang tir 2-3 website 1a du, gop
cac website khac lai thanh 1, dé tién ich hon cho nguoi dung chi cin vao 1 website
1a s€ hién du cac thong tin can tim kiém nhu: khoa, hoc phﬁn, dang mon hoc, thong
bao, .
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PHU LUC 02. BAO CAO VE HE THONG WIFI

TRUONG DAL HOC SU PHAM KY THUAT CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Péc 1ap — Tu do — Hanh phiic
TRUNG TAM THONG TIN MAY TiNH

S6: 11 /BC-TT.TTMT TP. Ho Chi Minh, ngay 18 thang 01 nam 2021

BAO CAO VE THE THONG WIFI CONG CONG TAI TRUONG
Kinh gui: Ban Giam hi¢u
Phong Pam bio Chit luwgng
I. VE HE THONG MANG INTERNET:

C6 14 phong may tinh phuc vu thyc hanh cua sinh vién véi gan 500 may tinh & Toa
nha Trung tam.

Il. VE HE THONG WIFI PHUC VU CONG CONG (KHONG TiNH PEN WIFI
PHUC VU QUAN LY CHUYEN MON CAC PON VI):

Thoi gian trude day do hé théng Wifi lip dit timg giai doan véi nhiéu chung loai
thiét bji khac nhau khéng dong b, gy ra tinh trang truy cap cham hoic khong st dung

duoc.

Theo chi dao cua H)1 dong truong va Ban giam hé¢u vé viéc phai co giai khac phuc
tinh trang nay dé dap ung nhu cau cua giang vién va sinh vién phuc vu giang day va
hoc tap.

I1l. THU'C TRANG VA GIAI PHAP KHAC PHUC
1) Cac khu vue da lip dat Wifi va dang sir dung:
H¢ thong Wifi mién truwong lip dat: SSID: WIFI-UTE

Trudce Tét nguyén dan, Trung tim Thong tin M4y tinh d3 tién hanh cai tao hé thong
Wifi hién hiru va nang cip bang thong duong truyén Internet véi tén truy cap WIFI-

UTE, hién dang st dung t6t dap tmg yéu cau truy cip cta sinh vién. Gom céc khu vuc:
- Thu vién Chét luong cao Toa nha Trung tim (TNTT)

- Khu hoc tip cta sinh vién ting hAm TNTT

- Khu lép hoc A2, A3 TNTT

- Khu l6p hoc E, E1 Toa nha Cong nghé cao va khu ILA
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- Thu vién va hanh lang Thu vién khu A

- Khu hoc tap Khong gian xanh khu A

- Xuong May khoa Céng nghé May & Thoi trang

- Xuéng In khoa In truyén théng

H¢ thong Wifi mién phi do don vi tai tre lip ddt, tén truy cdp: Free S-wifi
T4p doan Buu chinh Vién théng Sai gon SPT ¢6 lip dit hé thong Wifi mién phi Free

S-wifi cho truong & cac khu vuc:

- Lop hoc khu A, B

- Khu lép hoc A2, A3, A4, A5 Toa nha Trung tam

- Thu vién Chét luong cao Toa nha Trung tAm (TNTT)

- Thu vién va hanh lang Thu vién khu A

- Khu hoc tip cua sinh vién téng hdm TNTT
Truong da lam viéc xin tai trg thém thiét bi dé lép dat mo rong cho céac khu vuc

xuong, phong thi nghiém cua cac khoa phuc vu sinh vién.

2) Cac khu vure chua lip Wifi cong cong:

- Khu vuc 16p hoc khu A, B, C, D chua phu song Wifi cua truong (Chi c6 Free S-
Wifi)

- Do truong khudn vién rong 17 ha , cac khu lam viéc, 16p hoc, nha xuong, phong thi
nghiém... duoc bé tri déu khip trong trudng, sb luong ngudi sir dung dong (26.000
sinh vién, nén viéc phu song Wifi toan truong duoc tot doi hoi phai lip dit cac thiét
bi Wifi chuyén dung va can ngudn kinh phi rat 16n. Vi vay, Trung tdm Thong tin
May tinh s& nho céc tap doan, céng ty 16n tu van thiét ké sao cho viéc dau tu 1ap dt

hé théng phai str dung duoc va hiéu qua dap tng dugc nhu ciu sir dung.
IV. CAC CONG VIEC TIEP THEO TRONG KY II NH 2020 — 2021

Thuc hién chi dao cua Hoi dong truong, Ban giam hiéu, Trung tim Thong tin May
tinh s& thuc hién cac cong vi¢c sau:

1) Cai tao va ning cap thiét bi hién hiru dang sir dung ciing nhw ning cap bing
thong dwong truyén Internet:
a) Thiét bi: Tong s6 luong thiét bi : 134 thiét bj Cambium Access Point chuyén
dung
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Khu vue lip dat S6 lwong thiét bi

Khu lép hoc CNC 17
Thu Vién Khu A 14
Khu Ila CLC 14
Thu vién CLC 12
Khong gian hoc tap xanh 5
Khu ché tao may - 10
Toa nha trung tdm — Tang 12 4
Toa nha trung tim tang 3 2
Trung tdm Viét Dic SR

Khu 16p hoc A2 Toa nha Trung tam 8 E

‘Khu 16p hoc A3 Toa nha Trung tam = R

Khu I16p hoc A4 Toa nha Trung tdm R

" Thu vién Chat luong cao T
Tang him Toa nha Trung tam 12

Wifi Xuong may

Wifi Xxuong in 4

bh) Bing théng duong truyén Internet:
- Lcased line VNPT: 500 Mbps trong nudc / 5 Mbps qubc té

- Leased line VIETTEL.: 500 Mbps trong nudc / 5 Mbps qudc té

2) Moi cac tap doan, cong ty 16n dén khio sat dé lap diat moi: mo rong cic khu vuc
chua c6 Wifi, moi cdc cong ty tap doan chuyén lap dat Wifi cong cong gém céc tap
doan va cong ty Tap doan VIETTEL, HPT, SPT, FTI, Vién Dat

3) Tit ca cac thiét bi lip dit phai sir dung dugc va cé hiéu qua:

- Céc tap doan, cong ty dén khao sat ky thuat ciing nhu kinh phi dé ho so moi thau
theo quy dinh.

- Thoi gian thuc hién hd so t& trinh: Thang 4/2021

Trung tim Thong tin May tinh

§ TS

Nguyén Ha
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